Hello, and welcome to Getting Started on Bloomberg. My name is Matt Archer, and I'm here to assist you with basic navigation of the Bloomberg Professional service. Bloomberg, founded in 1981 by Michael Bloomberg, was originally created to provide transparency in the otherwise opaque bond market.

    Over the years, we've become a powerful and flexible financial and multimedia tool used by more than 350,000 market professionals globally. This video is intended to help you with basic logic and navigation of the system, but before we get started I want to familiarize you with commonly used Bloomberg terminology.

    When we refer to any screen on Bloomberg we usually call it a function or a new monitor. All yellow keys on the keyboard are generally referred to by the market sector they correspond to. For example, we call the F8 key the equity key. And lastly, the enter key is always referred as the go key, and all functions are usually named with the term go following them.

    For example, if I wanted to pull up top news stories, I would say let's load top go. This just means I would type top into the command line followed by enter or go to load the relevant information. 

    Now, let's continue with the session. There's over 27,000 unique analytics and billions of data points available to customers on our system. The question is how does Bloomberg organize the data?  The answer is simple. It's a menu-driven system and is best exemplified by the function main go, which is currently on your screen.

    Here, you get a glimpse into how the data is organized, from market sectors to people, Bloomberg, agency, brokerage, other services, trading systems and customer support. We're going to focus our efforts today on market sectors and customer support sections of the platform.

    But, if you do have questions or concerns about any of the other Bloomberg offerings, please contact yours sales representative, which you can find by typing brep into the command line followed by go.

    Now, to truly understand navigation we need to start with the keyboard, and although it is multicolored it is a normally functioning keyboard, and when used in concert with the Bloomberg Professional service it's a very, very powerful guide.

    Now, the best analogy to use when thinking about the keyboard is that of a stoplight with red, yellow and green keys. Now the red keys, which are found in the upper right-hand and left-hand corners of the keyboard are your stop keys. 

    For example, if you wanted to log in or log out of the system you'd press the pause break, con default key found in the upper right-hand corner of your keyboard. Likewise, if you wanted your analysis of a security with a clean slate, you'd press the red key in the upper left-hand corner, this key, or cancel key. This key also has another function in that it provides you with direct access to your account manager and/or product manager. 

    For example, when I press the escape key you'll notice that my account manager and product manager is the same person, Gary Audopool (ph). I do have the ability here to click on that, send a direct message to Gary, or I could call him at the number listed on this page.

    You'll also notice a series of yellow and green keys on the keyboard. The yellow keys are your market sector keys, and there's 12 of them in total. The F1 key is your lock key. The F12 is you [Kleiner] portfolio key, and everything in between represents different asset classes.

    So, let's say you're interested in finding treasuries on the Bloomberg, but you really weren't sure where to begin. I'd suggest looking under the F2 key. If I press F2 followed by enter, it's going to load the government page. I can do the same thing for corporates followed by enter, mortgages with F4 followed by enter, or equities with F8 followed by enter.

    Each one of these home pages has a very similar feel, a red toolbar along the top, stayed to the name of the market sector, an amber box in the upper left-hand corner that enables you to find securities and functions that are relevant to the market sector, and sub-menus that organize tools by functions.

    Now, for example, let's look under the current market sub-menu. Here, it lists six commonly used functions. Now, these are not the only options available to you under current markets. To expand this menu, you can click on current markets, which I have highlighted, or I could type to go to expand the menu and see that there's 39 different options from which to choose.

    Now, this leads me to my next point. There's three ways to navigate the system. You can point and click, enter numbers into the command line or use the monex to select various functions. 

So, in this example, we're going to look at most active up and down, and you'll see that we have a number, number five, we have a four - four-letter code, MOST, and I can point and click over this. So, I'm just going to show you one way to do this by typing most into the command line followed by go, and it brings up most active securities.

    Lastly there's green keys, which run along the top and side of your keyboard. These are your action keys. For example, if you wanted to go directly to news stories or look at your inbox to see messages, you'd select the corresponding green key for that action. 

    Additionally, there's two keys of particular importance to new and old users alike. These are the menu key and the help key. The menu key can be found on the right side of the keyboard. This will help you navigate between screens. And the help key, found in the upper left corner of the keyboard, does the - exactly what it says it does, provides users with help. And we're going to start with the help key.

    Now, there are two primary functions of this key. It can be used as a user guide, and it's - it gives you the ability to access our help desk. Now, the user guide provides you with basic information on how to use that function.

    We currently have most active securities up on the screen right now. And let's pretend we didn't really know what we were looking at. When I press the help key one time it opens up the user guide and it lists Table of Contents along the left, the actual content along the right, and in the upper left-hand corner there's an amber box for which you can search for very specifics within the content itself.  Every function on the system has a user guide behind it.

    Now, the second way to use the help desk or the help key is to access our help desk, which provides real-time assistance to users 24 hours a day 7 days a week. For example, if I wanted to find information on LIBOR rates and I wasn't sure where to go, I could hit the help key two times and it would pull up an instant chat. What I would here is click into that amber section and type where do I find LIBOR rates on this system? And I would click on submit.

    This would give you direct access to our help desk. It's a great resource when you have a question about functionality, you can't find what you're looking for on the system or you have questions related to the validity of the information provided.

    I'm going to click out of this, and we're going to move into the menu key. And this is a tool that will give you the ability to move between two functions. For example, if I wanted to go back to the previous screen or look at the most active tool I'd click on the menu key, and it brings me back to that particular function.

    If I wanted to go one screen above and go back to that main menu for all current market functions, I'd click on the menu key again.  And lastly, if I wanted to return to the equity page, I could press the menu key one more time and it takes me back to the equities.
    
    Now that we've covered the keyboard and basic logic of the system, I'm going to provide you with a couple of tips that will make navigation a lot easier. Now, suppose I want to pull up information on a single security such as Google. 

    Now, the easiest way to do that would be to type the ticker into the command line followed by the yellow market sector key, in this case the equity key or the F8 key followed by the green go key, so goog for Google followed by the F8 key followed by enter. When you load a security, we provide you with a quote line along the top of the screen, and just for safe measures we tell you the security you're analyzing along the red toolbar.

    Additionally, we break down the data into different sub-menus, listing the most commonly used functions on the main page. This would hold true for bonds, commodities, indices, currencies, etcetera, etcetera.  

    Now, let's say you didn't know the ticker of a particular company you were looking for. The more - the longer, more elaborate method to - would be to type the ticker into the command line and press the help key one time. This takes you to the Bloomberg internal search engine. 

    Here, you'll find 18 different categories from which to choose. We list the number of matches in white, and you can access the data behind each category, either through pointing and clicking or typing the number into the command line.

    For example, if we want to look at Google it's going to list all the different options for Google. Although this is a very thorough way to find information, it's sort of time consuming and there is an easier way to find information on the system that's called auto complete.

    Auto complete is an incredible search engine on the Bloomberg. You simply start typing and auto complete displays, securities, functions and a whole lot more. It learns from you so that the most relevant choices are displayed. And the more you type the further it narrows down your choice.

    Now, to turn on this tool the first thing you're going to do is go to this gray toolbar in the upper right-hand corner where it says terminal. We're going to click on that, and we're going to drag our mouse down to command line and we're going to drag it over to auto complete auto and we're going to click on that.

    Now, when I type Google into the command line it provides me with a list of functions at the top of the screen and a list of securities at the bottom of the screen. And all I would have to do in this situation is take my mouse and click on the first option for Google or any of the other options for Google here, and it would load the security for me.

    Now, this is a great tool for you to find anything on the system. Again, we could look for interest rates and we can look at all functionality that has to do with interest rates at the top, and we can look at securities that have to do with interest rates at the bottom.

    Now, I'm going to end the session today with four broad market franchise applications and four single security tools that you need to know as well as where you can find some cheat sheets on the Bloomberg.

    The first of the four franchise applications is top news or top go. This allows you - this will display headlines of today's top stories. These are typically - these are typically important headlines affecting today's business, selected by our editors and arranged in order of significant.

    It's important to note that any of these stories with a white box around - around a number with a B indicates that the story's relative and a B encircled in the white indicates a Bloomberg-exclusive story.

    The second function I want to talk to you about today is our economic calendar or our eco go. This allows you to display a customized and manage multiple economic calendars. For example, you can view economic releases for the upcoming week with survey and previous months' data with actually data populated at the time of release.

    Additionally, you can change your country, your date range and types of releases such as central bank actions or treasury actions. So, all of these amber fields can be customized. You can change your date range. We can change our calendar type, so if we want to change the region we're looking for, etcetera, etcetera. 

    Something else to note up here is that everything in white means those numbers are coming out today, and everything in amber moving forward will give you the information for future dates.

    The next function I want to talk to you about is the world equity indices or wei go. This allows you to compare indices against one another and determine current and historical performance levels. You can use this comparative analysis to determine investment opportunities and how market changes in global markets may affect the stock in your portfolio. Again, we would do wei go to pull up that functionality.

    Lastly, I want to show you how you can find economic statistics on the Bloomberg. By typing ecst into the Bloomberg followed by enter, it's going to pull up world economic statistics to display current and historical economic statistics for selected nations. 

    You can use ecst to analyze trends in economic statistics using links to historical graph applications, description pages and news. Those are four of the most important functions you would probably use with respect to broad market analysis. 

    On the single security front, there's four tools you should also be very aware of. We're going to go back to our previous equity example using Google. Again, we type goog followed by the F8 key or the equity key followed by enter to load the security.
    
    Now, if we wanted to pull up one of these four securities, the first one - or functions, the first one I want to talk to you about is the description. The description page will allow you to display fundamental background information and financial data for a specific company.

    I'm going to pull this up. I would type in goog followed by equity and I could hit enter, and then in the command line I could type des followed by enter. Now, there is a shortcut to pull this up. I could type goog followed by the equity key and then des and hit enter, and that will load the security as well with the descriptive information.

    The second tool that I want to talk to you about with respect to single security analysis is historical pricing. This will display a table of historical prices, yields or values, along with the summary of high, low and average prices and volume for a selected security.

    To pull this up, I would type in HP followed by enter to get the  relevant information. This information can also be found on the main page for a single security. To do that, I'd go goog, equity, enter, and when I scroll down to charts and tables I can click on historical table, HP, and get the same information. 

    The next function I want to bring up to your attention is graphical price, or GP, which allows you to graph historical closing prices for a selected security. To do so, you would type gp followed by go, and this will bring in your graphical price. This can also be found on the main menu from equities by going goog, equity, enter, and under Tables and Charts we can see graphical price.

    The last tool that I do want to talk to you on the single security front is company news. Company news displays a news page, which provides you with relevant news on a single security listed chronologically with the three most significant stories highlighted at the top of the screen. To load this, we would type in cn followed by go. 

    Now for some tips and tricks, all of the aforementioned can be found under cheat, c h e a t, which is the home page for Bloomberg cheat sheets, which is broken down by asset class, market sector and user role. 

    For example, we could go to getting started. We could go getting started again. It will pull up a screen listing all the different options for you, and we'd look for getting started and one that would be in either your language of choice. And this would load a cheat sheet listing various functions, giving you the mnemonic and a very brief description of the individual function itself.

    We covered a lot today in a short period of time. You should have a basic understanding of system logic, the keyboard, how to access the help desk, commonly used functions and where to find cheat sheets. If you do require additional assistance, please contact your sales representative, which you can find by typing brep followed by go or hitting the escape key at any time.

[bookmark: _GoBack]    Thanks, again, for using Bloomberg.
